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1. O0niue noJ1oKenust

1.1. Hacrosmee moyiockeHue pazpaboTaHo B COOTBETCTBHHM: ¢ DenepanbabIMU 3aKOHAMU
Poccuiickoit @enepanuu:
o 0T 28.12.20131 Ne 442-®3 «O6 0CHOBaX COUHATHHOTO obcnykuBanus HaceneHus B POy
e 0T 07.02.1992r. Ne 2300-1 «O 3amure mnpas 1oTpeOUTENEH Y,
e 01 21.12.1994 r. Ne 69-@3 «O noxapHoi 6€30MaCHOCTHY,
e 01 22.07.2008 1. No 123-®03 «Texnuueckuii persamMeHT 0, TpeOOBaHKUAX 0XKapHOK
0e30MacHOCTHY;
e HarmonansubiMu cTangaptamu Poccuiickoi @eneparuu:
o 'OCT P 52142 - 2005 «KauecTBO COMAIBHBIX YCIIYTY,
¢ ['OCT P 52496-2005 «KoHTponb KayecTBa COUHANBHBIX YCIYI»,
¢ ['OCTP52497-2005 «CucreMa kauecTBa yUpexKACHUN COLUAIBHOTO 06CJ'Iy>KI/IBaHH}I>>
¢ 'OCT P52882-2007 «CriennanbHOE TEXHUIECKOE OCHAIIEHHE yqpemneﬂpm COIMAIIBHOTO
© 0OCIHyKHBAHHAY, y
o OCTP 52883-2007 «TpeboBaHus K MepCOHATY YUPEKACHUH COLUAIBHOTO 00CITYy)KUBAHUAY,
e 'OCT P52884-2007 «ITopsaaok U ycI0BUs NPEIOCTABICHHS COMHATBHEIX YCIIYT FPaKIaHaM
TOXHIJIOrO BO3PAcTa ¥ MHBAIULAMY, ‘
¢ 'OCT P 53058-2008 «Conuansiele yCiiyru rpakiaHaM HOKHUIIOro BO3pacTay,
¢ TOCT P 53060-2008 «JloKyMeHTAIus YUpExKICHAN COUANEHOTO 0GCITy KUBAHHSLY;  «
e 'OCT P 52887-2007 Veiyru AeTsM B yU9pexISHHSIX OTABIXA U 0310 POBJICHHS.
¢ 'OCT P 52885-2007 CounaibHble yCIIyTH CEMBE.
¢ TOCT P 52886-2007 CounabHbIe yCILyTH SKEHILMHAM.
¢ ['OCT P 52888-2007 CounanbHble yCayTH JETAM.
¢ ['OCT P 53061-2008 KoHTpob ka4ecTBa COLUATIBHBIX YCIYT JETIM.
.o CanlluH 2.4.3259-15 ot 21.05.2015; CanlInH 2.1.2.2564-09 ot 23.11.2009

e 3akoHoM bpsuckoi obnactu ot 25.12.2014r " 06 yTBepH(lICHI/II/I HIEpeYHs COLUANBHBIX
YCIyT TIPEAOCTaBIsAEMBIX [TOCTABIIMKAMK YCITyT"

o [locranosnenueM IlIpaBurenscrsa bpsHckol o6nacty ot 29.12.2014r Ne 644-n1 "O6

,  ycraHoBieHuH [lopssxa yTBepxIeHus TapH(POB HA COLMAIBHBIE YCIIYTH Ha OCHOBAHUU
MOJYUIEBBIX HOPMATHBOB (PMHAHCUPOBAHHS COLMUAIBHBIX yCIyr "

e Tlpuxazom JlenapramenTta ceMbH, COIMANBHON B AeMOrpaduuecKON ONMTHKY bpaHckon
obmnactr o1 30.10.2014 r Ne 451 «OG6 yTBepKIeHUN OPSAKa PEIOCTABICHHS
COLHANBHBIX YCIYT 110 (popMaM COUHATBLHOTO 0OCITYKUBAHUS

e [Ipuxazom JlenapraMeHTa CEMbH, COLHATBHON N JIEMOTpapHUECKON TOJINTHKH
bpsuckoii o6nactu o1 30:10.2014 r Ne 453 "O6 yTBEp:KIAECHUH pa3Mepa IIAaTh 38
IPENOCTABJICHHE COLMAIBHBIX YCIIYT U Opsi/Ka ee B3UMaHus"

- YcTaBoM rocy1IapeTBEHHOrO GI0/DKETHOrO YUPekKAeHH COLUATBHOTO 00CITyKHBAHUA
Bpsuckoii o6nacty «ConuabHbIH NPHIOT U1 AeTeH ¥ OAPOCTKOB KIIMHIOBCKOTO paionay



(naltee YIpeKIEHHE) U PErIaMEHTHPYET COAEPIKAHHE H HOPSAAOK MPOBEACHHS BHYTPEHHETO
KOHTPOJIS aAMHAHKHCTPAIAEH YUPEKICHHUS. '
1.2. BHyTpeHHUI KOHTPOJB - HEOThEMIIEMAst YaCTh YIPABIEHYECKOH NeATebHOCTH
YUK TEHHS, IeHCTBUS AUPEKTOPA YUPEKIEHHS, 3aMECTHTENS TUPEKTOPA, 3aBe TyIOIIHX
OTJENCHHSIMH ¥ APYTHX JOKHOCTHBIX JIHI[ IO 0GECTIEUeHHIO IOCTHKEH S Lesel 1 3a1a4
paGOTH YUIPEKEHHUS, BEIABIEHHIO BO3MOXKHBIX HADYIIEHHI B OTKJIOHEHUH B IPUHATHN
OIIEPATHBHEIX Mep M0 HX KOPPEKTHPOBKE, COBEPUIEHCTBOBAHHMIO CHCTEMBI AESATENEHOCTH
YUPEKICHUS. 'A

1.3. JleATeNBHOCTE KOMHCCHH [10 BHYTPEHHEMY KOHTPOJIIO OcyH.IeCTBH}ICTCﬂ B COOTBETCTBHH C
TIONIOYKEHHEM .

1.4. BHyTpeHH# KOHTPOIb COMPOBOKAACTCS HHCTPYKTHPOBAHHEM JOJDKHOCTHBIX JIMIY 110
BOMPOCAM KOHTPOJIA.

1.5. Llenpro BHYTPEHHETO KOHTPOJIA ABIAETCA CO3MaHHE HEOOXOAUMBIX YCJIOBUH

TapaHTHPOBAHHOTO YAOBJICTBOPEHUS 3aKOHHBIX 3aIIPOCOB H MOTPEOHOCTEH KIIMEHTOB,
HOBBILICHIE KauyecTBa U 3G (PEeKTHBHOCTH YCIYT Ha BCEX CTAAMAX MX IPENOCTaBIICHHS,
IpeAyNpeXIeHIe BO3MOXKHEIX OTKNOHEHHUH OT 3aJaHHBIX TPeOOBaHMH K 3THM yCIIyTaM.
1.6.3a1a4n CHCTEMBI BHYTPEHHETO KOHTPOJIS: - AOCTHKCHHE U MOJICP)KaHAE YPOBHS Ka4eCTBa

"yCIyT, COOTBCTCTBYIOIICTO Tp€60BaHI/IHM roCyaapCTBEHHBIX H HAIHMOHAJIBHBIX CTAHIApTOBR,

WHBIX HOPMATUBHBIX IIPABOBHIX JOKYMEHTOB; - OCYIIECTBICHHE 3 PEKTHBHOTO KOHTPOJIA 3a

TEXHHYECKAMY, OPTaHU3alHOHHBIMY, KaAPOBEIMH (PaKTOpaMu, BIUAIOIIUMH Ha Ka9€CTBO

COIUAITEHBIX YCIIYT; - IPEAOTBpAIieHNE U YCTPaHEHHE JIIOOBIX HECOOTBETCTBHH YCIIYT

IIpeAbSIBISEMbIM K HIM TpeOOBAHUAM; - BEIpAG0TKA KOPPEKTHPYIOUMX AeHCTBH,

HANIPABJICHHEIX HA YCTPAHEHHE HEIOCTATKOB, BRIABICHHBIX B [IPOLECCE NIPEIOCTABICHHS yCIyT,

U COBEPHICHCTBOBAHHE CHCTEME] Ka4eCTBa.

1.7.CucremMa BHYTpEHHET0 KOHTPOJIA Oa3upyeTcs Ha CIeIyIOMUX OCHOBHBIX npuHunnax‘ -

3aKOHHOCTB - COOMIOAEHNIE CIIENUATUCTAMH, OCYIIECTBIAMIUMA KOHTPOIIb, TpeOoBaHuUli

3aKOHOJIATETBCTBA, HOPMATHUBHEIX IPABOBBIX aKTOB, ONPEEIAIOIINX HX HOTHOMOYHS; -

OTBETCTBEHHOCTh ¥ OOLEKTUBHOCTS - IIPEIOCTABACHHE CIIEHATNCTAMHE, OCYIIECTBIIAIOIAMA

KOHTPOJIb, JOCTOBEPHOCTH IIPENOCTABIIAEMON HHPOPMALINHU TI0 HTOTaM KOHTPOJIS; - CHCTEMHOCTE

- IEPUOIMYHOCTD IIPOBEACHUS KOHTPOIBHBIX MEPOITPHATHH. "

1.8.06beKTHI, NOATEKAIHUE KOHTPOITIO.

1.9.Pe3y/bTaThl BHYTPEHHETO KOHTPOJIS 0QOPMISIFOTCS B 3aBUCHMOCTH OT €10 hOPME! | 331y

IMICHMEHHO B BUJIE aKTa WM aHATUTHYECKOH CIIpaBKH. ‘
1.10.ITpu onienke KayecTBa COLMANBHBIX YCIYT UCIOIB3YIOT CIAEAYIOIUE KPUTEPHU:

- TIOJIHOTA NPEJOCTaBIEHHA YCIYTH B COOTBETCTBHH ¢ TpeOOBAHMAMHU JOKYMEHTOB, Ha

OCHOBAHHH KOTOPBIX GYHKIHOHUPYET YUpeXKICHHUE;

- CBOCBPEMEHHOCTD ITPEIOCTABICHUS YCIYTH;

- pPe3yNBTaTHBHOCTD (3 EKTHBHOCTD) IPENOCTABIICHUS YCIIYTH: CTENEHD PEICHHS

MaTepUATEHBIX TPOOIeM KIIHEHTa, CTETIeHb YIYYIIEHHS 3MOINOHANBHOTO, (PH3UYECKOTO

COCTOSHHS KIIAEHTA, PELIEHNAS eT0 IIPABOBBIX, GEITOBBIX M APYTHX IPOGIEM.

2. @opMBI BHYTPEHHEr0 KOHTPOJIA

2.1 .BHyTpeHH#I KOHTPOJIb OCYHIECTRIIAECTCS B BUJE NIAHOBLIX MITH OINIEPATHBHBIX MPOBEPOK.
2.1.2. [1nanoBbId KOHTPOIb OCYIIECTBIIAETCS B COOTBETCTBHH ¢ YTBEPIKICHHBIM IIAHOM
yUpexKACHH, KOTOPBIH obecreurBaeT IepHOAHYHOCTE B HCKITOYAeT HePallMOHAIBHOE
nyONHpOBaHKE B OPraHU3alliy IPOBEPOK.
2.1.3.0nepaTHBHEIA KOHTPOJIb OCYUIECTBIAETCS 110 HpI/IKBBy AUPEKTOPa B CITyYasX YXYIIICHHUS
nokazatenelt paboTel OTHENCHUH, yCTaHOBICHHS Q)aKTa HapyIEeHHUs TeXHOJOTHHA, HHCTPYKIIUH,
PErNaMEeHTOR OKa3aHUs COLMANBHBIX YCIYT, YPEryIupOBaHUs KOHQIMKTHBIX CHTyallui.
2.2.DopMBI KOHTPOJIA 10 HANIPABICHHOCTH:



2.2.1. JluyHOCTHO-NIpO(PeCCHOHANBHEIM KOHTPOJE - H3YYCHHUE U aHATN3 BBITOJTHEHUS
JOJDKHOCTHBIX MHCTPYKIMH, KauecTBa OKa3aHUs COIUAIBbHBIX YCIIYT, YPOBHS 3HAHHM
COBPEMEHHBIX TEXHOJIOTHH COIMANBLHOI0 00CTYKUBAHHUS, TOBBIICHIS KBATH()UKAIIY
OTAEIBHBIMY COTPYNHUKAMH YUPEIKICHUS.

2.2.2. TeMaTnuecknii KOBTPOJIb NPOBOAUTCS 10 OTAEIBHEIM NpodiieMaM IesTeNbHOCTH
YUPEIKIECHHUS, HANPABIICH HE TOJIBKO Ha W3ydeHHe haKTHUECKOTO COCTOSHUS Ae O
KOHKPETHOMY BOIIPOCY, HO M BHEAPEHUE B CYIECTBYIOLIYIO MPAKTHKY HHHOBAITHOHHBIX
TEXHOJOTHH. \

2.2.3. KoMIIJIEKCHBIA KOHTPOJIb IPOBOAUTCS ¢ OEBIO NOTY4YEHHUs OJIHOH nH(opManiu o
paboTe CTPYKTYPHOTO [TOIpa3Ie/ICHHS, €T npononmmenwocn HE JI0JIKHA MPEBBIIATh
10amei.
2.3.®0opMBI KOHTPOJIsI IIO BpEMEHK NPOBENCHUS:
2.3.1.1IpenBaputensHbIi KOHTPOJIb OCYIIECTBIACTCA 10 Ha4ala BBITIOJTHEHUS paboThl U HaeT
BO3MOKHOCTE OLEHHTH CYILIECTRYIOIIUE OPraHU3AlUOHHBIE, KAIPOBBIE, METOIUYECKIE PECyPCHL,
CTEIIEHb X TOTOBHOCTH K NIPEACTOANIEH AeITENbHOCTH B LENIX MPENyNPEeXICHUS TpodeM.
2.3.2. Texymuit KOHTPOJIb IIPOBOAUTCSA HEMOCPEACTBEHHO B XOJI€ ACATCIbHOCTH, HAIPABJICH Ha
a"anu3 3QQeKTHBHOCTH OTAEIBHBIX 3TAllOB, ACIICKTOB, CTEIICHHU peali3alliy KOHKPETHBIX 3a/1ad,
OLIEHKY ACHCTBHH moapa3aeneHui 1 paboTHUKOB.: B ero 0CHOBE Jie)kKaT HOPMaTHBHBIC
nokasarend. TeKymul KOHTPOJIb MOKET BKIFOUATh KOHTpOJIB OTIEPATUBHBIH U
CHCTeMaTHYeCKUH. '
2.3.3. AIToroBelit KOHTPOIb AAET I/IchopMauH}o O NOCTUTHYTRIX Pe3yNbTaTax, MO3BOJET
BBIBUTBH IIOJIOKUTEIBHBIE U OTPHLATENIBHBIE CTOPOHBI ICATEIEHOCTH, OIPEASTUTE ITYTH €T0
JQIbHEHINEro pasBUTHA U COBEPIICHCTBOBAHHSL.

2.4.®0opMBI KOHTPOJIS IT0 OOBEKTY.
2.4.1.CaMOKOHTPOIB.

2.4.2.B3a¥MOKOHTPOIIb.

" 2.4.3. AIMUHUCTPATHBHBIA KOHTPOJb.
2.4.4.YuacTe KJIMCHTOB B OLICHKE Ka4ueCTBa (AHKETUPOBAHKE, OT3BIBEI B KypHAIAX, OIIPOCHI).
2.4.5. MOHUTODHHT, TIpeTyCMaTPUBAIONIH# c6Op, CHCTEMHEIH ydeT, 00paboTKy i aHaIH3
uH(OpMaLuy [0 OpraHU3allvU U Pe3yIbTaTaM COLMATBHOTO 00CITY)KHBAHHUS. '
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3. MeToas! BHYTPEHHEr0 KOHTPOJIS

3.1.M3y4eHue NOKyMEHTAINH.
3.2.TecTupoBanue.

3.3. AHKETHpOBaHHUE.
3.4.Habmonenne.

3.5.0mpoc.

3.6.becena.

3.7.Ananus.
3.8.XpoHOMETpaXK.
3.9.MoHUTOpHHT.

4. AJIropuT™M NpOBEPKHU CHCTEMBbI KA4€CTBA

4.1. Onpenenenue neny npoepku. [pyu onpenenseHny neay NpoBepKu HEOOX0IUMO
PYKOBOACTBOBATHCSI OCHOBHBIMH 3aJlauaMM pabOTHI U peallbHBIM COCTOSTHHEM el B



yuapexaerun. 4.2.Onpeaenerne 06bekTa mpoBepku. OTMpenensiercs, Kakue UMEHHO
HanpaplIeHus paboThl CTPYKTYPHBIX HOAPA3ICICHUH WK OTASNIBHEBIX CIIEIHAICTOB OyIyT
IIPOBEPATHCA. ' '

4.3.PaspaboTka mnana nposepku. CocTaBigercs MOAPOOHBII IIaH IPOBEPKH, B KOTOPOM
HaMEUaloTCS OCHOBHBIE BOIIPOCH! IIPOBEPKH, METO/IBI €0 IPOBEAEHHS, CPOKH. _

4.4. TIpoBezieHHe IPOBEPKH HAYMHACTCS C 03HAKOMIICHHS KOHTPOJIMPYEMOTO ¢ HEJIAMH U ILTaHOM
IPOBEPKH, IIOCTIE HTOTO HAYHHAETCA HEIIOCPECTBEHHOE H3yYeHUe PaboThl B COOTBETCTBHH C
IUTAHOM TIPOBEPKH. ‘

4.5.TTepBUdHBIN aHAIH3 IPOBEPKH. Bech moy4eHHbIH B pe3y/bTaTe OPOBEPKH MATEPHAT
cucTeMatHsupyeTcs u obobmaeTcsa. OTMEUaroTCs MOJ0KUTENIBHbIE H OTPHIATEABHEIE CTOPOHEI,
bopMupyroTCcs 00BEKTUBHBIE BBIBOJIBI O COCTOSIHHU pabOTHL

4.6.BripaboTka pexoMeHnanuii. 'oToBATCS yOe IUTENbHEIE, J0KA3aTeNIbHEIE IPEIOMKEHHS T10.
YCTPaHEHHIO HEAOCTAaTKOB, YKa3bIBAIOTCA KOHKPETHBIE CPOKH 110 YCTPAHEHHIO BBISBICHHBIX
HEJOCTATKOB.

4.7.0dopmnenne urora nposepku. [lo uroram nmposepkn ohopMIIeTCs aKkT WITH CpaBKa,
BHOCATCA 3anucy B «KypHan konTpona». [loanexamnit npoepke CrieNHANNCT 3HAKOMHTCS ¢
pe3yNIbTaTaMH IPOBEPKHU IIOJ POCIHCE.

4.8.11poBepka HCIIONHEHNS PEKOMEHIALNH,



